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WELCOME TO EXACT GLOBE NEXT!

This guide provides the information you need to work effectively with Exact Globe Next. It is part of the
series of user manuals for Exact Globe Next. The goal of this documentation is to help you to get
quickly acquainted with the product and the possibilities it offers. It will help all users, especially those
without much experience with our software, to get started with and benefit from the product
straightaway.

Exact Globe Next is an integrated software solution; its modules of related business processes function
together in an integrated manner. Besides the user manuals, there are several information sources,
related to the software, available to you. You can access online help documents on Exact Globe Next
features while working with the software by just pressing the F1 key. The list of help document also
contains release notes related to the product. They inform you of the improvements and functional
additions in the various releases of the product.

You can also access the help documents, release notes and other related documents online through
the Exact Customer Portal on www.exact.com. The Customer Portal is a protected part of the Exact
Software internet site, which has been specially developed to provide you with information and to help
you get the maximum yield from your software. This portal informs you about our contacts, downloads,
FAQs, and the latest product news. We invite you to use the portal as often as you wish!

Thank you for using Exact Globe Next and this user manual!
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1. INTRODUCTION

After installing Exact Synergy Enterprise as instructed in the Exact Synergy Enterprise Project
Approach and Technical Implementation Manual, the next step is to implement other functionalities
offered by the software that caters to your business needs.

The objective of this manual is to help you implement the central master data management applications
which are available in the Central Master Data Management (CMDM) module. As the implementation
instructions are presented in easy and quick steps, this manual is meant for consultants, as well as end-
users. In general, the manual is created with the primary focus on helping everyone, including users
with minimal Central Master Data Management knowledge, to implement the Central Master Data
Management solution and subsequently run the processes involved.

Each chapter starts with a brief introduction explaining the objectives of the chapter.

Should you require more information about the applications, you can click o Help at the title bar to
view the online help documents in Exact Synergy Enterprise.

We are confident that this manual will help your company get started with the Central Master Data
Management module in Exact Synergy Enterprise and we believe your organization will benefit from
this product very quickly.
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2. WHAT IS CENTRAL MASTER DATA
MANAGEMENT (CMDM)

Managing data across multiple divisions can be a challenge. With Central Master Data Management
(CMDM), you can create a structured process for entering and maintaining information on a single
platform, eliminating redundancy and duplication. By structuring the life cycle of your master data, you
will enable the effective collaboration between divisions, ensure company-wide compliance, and
improve your decision-making.

Central Master Data Management is powered by Exact Synergy Enterprise, and it is optimal for
companies with multiple divisions sharing the same or related master data with Exact Globe Next. The
benefits of Central Master Data Management are as follows:

e Gain multiple levels of control
Central Master Data Management ensures that data is consistent and can be retrieved from a
single source. This makes it possible to implement a single set of reports and key process
indicators, and share them with the regional or corporate level. Thus, consolidation of data is
easier. The local management teams can also benefit from using the same information on a
regional level because they can spend less time on gathering data for the headquarters, and more
time on managing the local businesses.

o Efficiency between teams
Since all the data will be stored and updated centrally, collaboration between multiple divisions in
your company will be easier and faster. This makes the organization more agile. You can share
knowledge, resources, products, and customers or suppliers. This improves the communication and
efficiency throughout the organization. With clear company standards that enhance transparency
for internal and external stakeholders, the team can work together more effectively.

e Ensure company-wide compliance
A unified data format for all the divisions not only makes it easy to compare the same data with the
consolidated KPI reporting, but also reduces data redundancy and inaccuracy. Central Master Data
Management also ensures company-wide compliance, making it easier to gain an accurate
overview of your regional activities.

e Structure processes for complete traceability
Requests for creating or adopting master data, such as accounts, general ledgers, items, or people
can be managed using the workflow in Exact Synergy Enterprise. Depending on the data entity
type, these requests can be viewed by the entity owner on a divisional, regional, or corporate level.
The results are transparent and traceable.

e Improve decision-making
With company-wide compliance and structured processes in place, you can increase your
confidence in your decision-making. Easy consolidation and data comparison on a group level can
provide a solid basis for decision-making, while giving you full control over divisional results,
reports, and risks. It is also easier to apply blueprints for the business processes within your
company when executing your decisions.
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2.1 HOW DOES CENTRAL MASTER DATA MANAGEMENT WORK

Central Master Data Management allows you to synchronize data between Exact Synergy Enterprise
and Exact Globe Next so that data will be consistent. A data conversion tool will convert the data from
the Exact Globe Next databases to Exact Synergy Enterprise. Thus, the data in Exact Synergy
Enterprise and Exact Globe Next will be the same, without the need to enter data twice.
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The Central Master Data Management solution is based on Exact Lightweight Integration Server
Management (ELIS) and Exact Connectivity Layer (ECL). The following is an overview of how the
software components are used in the synchronization:

e Exact Lightweight Integration Server Management (ELIS) — This is a technical framework for
the integration between Exact Globe Next and Exact Synergy Enterprise. ELIS also supports the
solutions that exchange data between Exact Globe Next and Exact Synergy Enterprise, and third
party solutions.

e Exact Connectivity Layer (ECL) — This is the Exact Entity Service for Exact Globe Next
(displayed as a Windows service in the services overview under the administrative tools) and the
web service for Exact Synergy Enterprise.

e CMDM add-on mapping files — These are the files that map the Exact Globe Next fields to the
Exact Synergy Enterprise fields that define which fields in Exact Synergy Enterprise and Exact
Globe Next are linked to each other.
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2.2 ENTITIES

The synchronization of information between Exact Synergy Enterprise and Exact Globe Next involves
the creation, update, and the deletion of the entities done on both platforms. Any modification done in
any one of the Exact Globe Next databases will be synced to the other databases, as well as to Exact
Synergy Enterprise.

The following table lists the entities that are available on CMDM that is running on MSI or Exact
Lightweight Integration Server (ELIS). The entities are supported as of product update 250 for Exact
Synergy Enterprise and product update 405 for Exact Globe Next:

Entity Company Division CMDM CMDM Remark
running running

on MSI on ELIS

Account W v v,
Address W v
BankAccount W W J
Classification This entity is supported by

CMDM that is running on
ELIS, and is applicable from
product update 259 onwards.

<
<

ContactPerson v, v, v,

CostCenter v J These entities are supported
by CMDM that is running on

CostUnit v v, ELIS, and are applicable from
product update 260 onwards.

GenerallLedgerAccount v v Wy

Iltem v v s

ltemAccount v v Wy

ItemAssortment v vy These entities are supported
by CMDM that is running on

ltemUnit v v, ELIS, and are applicable from
product update 260 onwards.

ItemTranslation < < J

JobActivity 4 4 These entities are supported
by CMDM that is running on

JobGroup v V ELIS, and are applicable from
product update 261 onwards.

JobTitle v 1/

Resource v 4 J

Sector V', V4 These entities are supported
by CMDM that is running on

Size v Wy ELIS, and are applicable from
product update 259 onwards.

Source v 4 vy

Subsector Vv v
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Company Division CMDM CMDM Remark
running running

on MSI on ELIS

Title This entity is supported by
CMDM that is running on

V4 v ELIS, and is applicable from

product update 259 onwards.

Warehouse This entity is supported by
v v CMDM that is running on

ELIS, and is applicable from

product update 260 onwards.

2.2.1 Recoding of accounts

The recoding of accounts is supported by CMDM that is running on MSI or ELIS.
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3. INSTALLING EXACT INTEGRATOR
FOR CENTRAL MASTER DATA
MANAGEMENT (CMDM)

In the environment where Central Master Data Management (CMDM) is running, there are four
components that make the solution work, such as the following:

1.

Exact Lightweight Integration Server Management (ELIS) — CMDM must be installed in the
ELIS server for synchronization to work. The product packages of Exact Synergy Enterprise and
Exact Globe Next must be installed in ELIS before you can set up the CMDM solution. Thus, ELIS
must be installed, and the machine has to be turned on at all times. This server will receive
messages from the Exact Synergy Enterprise server with the changes you have made. After the
changes are stored in the Exact Synergy Enterprise database, the changes will be sent to the Exact
Globe Next server, and this machine will store the changes in the Exact Globe Next database.
Thus, if changes are made in Exact Globe Next, the same process applies. Users do not have to
access to the Exact Globe Next server.

Exact Synergy Enterprise server —Exact Synergy Enterprise must be installed. This server can
also be used as the web server to host Exact Synergy Enterprise. This server has to be turned on
at all times, and Exact Synergy Enterprise must be accessible via the internet. Changes made in
Exact Synergy Enterprise are stored in the Exact Synergy Enterprise database, and sent to the
Exact Globe Next server to process the results. If multiple web servers are used, all the web
servers must be accessible via the same URL, and this URL must be used when installing CMDM.
Microsoft SQL Server database server — This server stores all Exact Globe Next databases and
the Exact Synergy Enterprise database. A new database called ELIS will be created when you
install ELIS. The different databases can be stored on multiple SQL servers.

Exact Globe Next is installed in the workstations for daily activities. You can make changes to the
specific division data for accounts, items, people, and general ledger accounts in Exact Globe Next
but the creation and maintenance of corporate data are done in Exact Synergy Enterprise only.
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3.1 PRE-REQUISITES FOR THE CENTRAL MASTER DATA
MANAGEMENT (CMDM) INSTALLATION

Various pre-requisites have to be taken into account before installing Central Master Data Management
(CMDM).

3.1.1 Installation pre-requisites

1.

Exact Lightweight Integration Server Management (ELIS) — ELIS must be installed. For more
information on the ELIS installation process, see How-to: Installing Exact Lightweight Integration
Server (ELIS).

Exact Synergy Enterprise (ESEPackage.zip) and Exact Globe Next (EGNPackage.zip) must be
installed. For more information on downloading the packages, see Getting started with Exact
Lightweight Integration Server (ELIS). The product packages must be installed in ELIS before you
can set up the Exact CMDM solution. For more information on installing the product packages, see
How-to: Setting up client endpoints for Exact Lightweight Integration Server (ELIS).

Exact Synergy Enterprise — Exact Synergy Enterprise must be installed. For more information on
Exact Synergy Enterprise installation, see Hardware and software requirements for Exact Synergy
Enterprise and Project approach and technical installation user guide.

Microsoft .NET Framework versions 3.5 Service Pack 1 and 4.5 must be installed. For more
information, see Chapter 2 Technical Implementation in the Exact Synergy Enterprise
Implementation manual.

To enable the Central Master Data Management (CMDM) module, license SE0151 Central Master
Data Management is required for Exact Globe Next, and YA0151 Central Master Data
Management for Exact Synergy Enterprise. If you have the CMDM license, the settings for CMDM
will be available.


https://employees.exact.com/docs/DocView.aspx?DocumentID=%7bcfce5045-2ef8-4e11-a098-3e92b2a0917c%7d&NoHeader=1&NoSubject=1
https://employees.exact.com/docs/DocView.aspx?DocumentID=%7bcfce5045-2ef8-4e11-a098-3e92b2a0917c%7d&NoHeader=1&NoSubject=1
https://employees.exact.com/docs/DocView.aspx?DocumentID=%7b1b7f01ea-0069-4981-830a-03fa91b6fb7d%7d&NoHeader=1&NoSubject=1
https://employees.exact.com/docs/DocView.aspx?DocumentID=%7b1b7f01ea-0069-4981-830a-03fa91b6fb7d%7d&NoHeader=1&NoSubject=1
https://employees.exact.com/docs/DocView.aspx?DocumentID=%7bfe18f454-3e1d-4e96-b798-d2231511761a%7d&NoHeader=1&NoSubject=1
file:///D:/WORKFLOW/synergy/USER%20GUIDE/JUST%20IN/CMDM/DocView.aspx%3fAction=View&DocumentID=%7bf6b51a1d-ce95-4de9-8ae6-75a344acf17d%7d&noheader=1&nofooter=1&nosubject=1
file:///D:/WORKFLOW/synergy/USER%20GUIDE/JUST%20IN/CMDM/DocView.aspx%3fAction=View&DocumentID=%7bf6b51a1d-ce95-4de9-8ae6-75a344acf17d%7d&noheader=1&nofooter=1&nosubject=1
file:///D:/WORKFLOW/synergy/USER%20GUIDE/JUST%20IN/CMDM/DocBinBlob.aspx%3fDownload=1&ID=%7b3d3a11ee-7af1-400b-98de-62abbdba3bc5%7d&AttID=%7b29d1d2e4-78ea-4831-9cca-99370503c508%7d
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6. For CMDM, a fixed combination of the Exact Globe Next product update, and Exact Synergy
Enterprise product update is mandatory. See the following table:

Exact Globe Next Exact Synergy Enterprise CMDM
403 248 5.0.17.3
404 249 5.0.19.11
405 250 5.0.19.24
406 251 5.0.20.18
407 252 5.252.1.0
408 253 5.253.7.1
409 254 5.254.7.3
410 255 5.255.6.1
411 256 5.255.7.0
412 257 5.255.8.0
413 258 5.255.8.12
414 259 5.255.9.5
415 260 5.255.9.9
416 261 5.255.11.2

Note: From product update 262 onwards, the solution will only be supported on Exact Lightweight
Integration Server (ELIS), and will no longer be supported on the MSI version. Note that the installation
files for the MSI version will no longer be available from this product update onwards. In the case that
you decide to continue using the existing solution on the MSI version, the synchronization will remain to
work as usual although any issues that may be encountered will no longer be resolved henceforth.
Therefore, it is advisable to migrate to ELIS to ensure that the solution will continue to work correctly.
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3.2 INSTALLING CENTRAL MASTER DATA MANAGEMENT (CMDM) ON
THE EXACT LIGHTWEIGHT INTEGRATION SERVER MANAGEMENT (ELIS)
SERVER

Once the pre-requisites have been installed, you can install Central Master Data Management (CMDM)
on the Exact Lightweight Integration Server Management (ELIS) server.

For CMDM to work, the correct version of Exact Globe Next, Exact Synergy Enterprise, and CMDM
solution must be installed. For more information on version compatibility, see 3.1.1 Installation pre-
requisites.

To install Central Master Data Management (CMDM) on the ELIS server:

1. To install the CMDM solution via FTP, go to the ELIS management console, and then click Check
for updates. The following screen will be displayed. The Check for updates screen allows you to
download and update the existing version, and install all the dependencies.

Console ~ Exact Lightweight Integration Server Management Console

Refresh

Check for updates

Check for updates
i be Next Exact Lightweight Integration Server Synchronize data between Exact Synergy Enterprise and multiple Exact Globe
ergy Enterprise 4 Splutions Next

EGMN Background Process
egrator Exact CMDM
4 Manitoring Exact Integrator Solution version Supported prodi Server version Status Action
Server log Exact Word Merge Integrator Exact Synergy
Integration status Exchange Synchronization Enterprise 256 - .
4 Settings Shop Floor Contral Integration 3256113 Exact Globe Next Not installed Install
Tenants Endpaints 1

License

2. Under Solutions on the right panel, select Exact CMDM. The following screen will be displayed:

Console ~ Exact Lightweight Integration Server Management Console

Refresh

Check for updates

Check for updates

fbe Next Exact Lightweight Integration Server Synchronize data between Exact Synergy Enterprise and multiple Exact Globe
ergy Enterprise 4 Splutions Mext

egrator Exact CMDM

Process

4 Monitaring = She Solution version Supported prodi  Server version  Status Action
Server log Exact Word Merge Integrator Exact Synergy
Integration status Exchange Synchronizaticn Enterprise 256 - .

4 Settings Shop Floor Control Integration 5236113 Exact Globe Next 1 Not installed Install
Tenants Endpeints 1
License

3. Click Install under the Action column, and the ELIS management console will download and install
the Exact CMDM solution. Once the installation is completed, the installed solution will be
displayed on the left panel.
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Console ~ Exact Lightweight Integration Server Management
“ TANCT10729-2 Check for updates

4 Products

Exact Globe Next Exact Lightweight Integration Server Synchronize data between Exact Synergy Enterprise and multiple Exact Globe
TSy a4 4 Splutions MNext

4 Solutions EGN Background Process
Exact Integrator Exact CMDM
m Exact Integrator Solution version Supported prodi  Server version Status Action

SRV — Exact Word Merge Integrator ET—
Server log Exchange Synchronization Ente 256 -
rprise

Integration status Shop Floor Control Integration 5.256.1.13 Exact Globe Next ks

4 Settings Endpoints 1
Tenants
License

Note:

Before configuring the Exact CMDM solution, the ESE product endpoint package and EGN product
endpoint package must be installed and configured. For more information on configuring the
product packages, see How-to: Setting up client endpoints for Exact Lightweight Integration Server
(ELIS).

Console ~

. 22

- 5 Products
Exact Globe Next Product
Exact Synergy Enterprise

Description Version
e

Exact Globe Mext
Exact Synergy Enterprise

| ine and your business processes |
|Brings people, information and business process thetherl

Exact Integrator
Exact CMDM
4 Monitoring
Server log
Integration status
4 Settings
Tenants
License

4. After setting up the Exact CMDM solution, you have to configure and activate the solution before
the solution can be used.

Console -

Exact Lightweight Integration Server Managemen

4 TANC110729-2
4 Products
Exact Globe Mext

Exact Synergy Enterprise
4 Solutions Tenant: DEFAULT H

or

Configuration: Exact CMDM

Synchronize data between Exact Synergy Enterprise and multiple Exact Globe Next

Exact C Name Version Active  Status

4 oo
Server log
Integration status
4 Settings
Tenants

Update Add-on Add Edit Remove

10


file:///D:/Exact%20Synergy%20Enterprise/ESE%20257/DOC%20SP/DocView.aspx%3fDocumentID=%7bfe18f454-3e1d-4e96-b798-d2231511761a%7d&NoHeader=1&NoSubject=1
file:///D:/Exact%20Synergy%20Enterprise/ESE%20257/DOC%20SP/DocView.aspx%3fDocumentID=%7bfe18f454-3e1d-4e96-b798-d2231511761a%7d&NoHeader=1&NoSubject=1
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5. To activate the Exact CMDM solution, click Exact CMDM under Solutions on the left panel, and
then click Add. The following screen will be displayed:

Mew configuration: Exact CMDOM

Select client(s):

Tenant: DEFAULT
Mame Product Release
ESE-256-CMDM Exact Synergy Enterprise 256
EG-CMDM-411-001|Exact Globe Mext 411
EG-CMDM-411-002 | Exact Globe Next 411

Mext Cancel

6. Inthe New configuration: Exact CMDM screen, select an ESE product and an EGN product or
more under the Select client(s) section, and then click Next. The following screen will be

displayed:

New - Add-on configuration

Name : CMDM_Synchornization

Description: CMDM for Division 001 and 002

Activate now

Save Cancel

11
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7. Inthe New — Add-on configuration screen, fill in the relevant values. Select the Activate now
check box to activate the solution, and then click Save. The following screen will be displayed:

Console - Exact Lightweight Integration Server Management Console
A Trelrese Configuration: Exact CMDM
roducts . - -

Exact Globe Next Synchronize data between Exact Synergy Enterprise and multiple Exact Globe Next
Exact Synergy Enterprise ~

4 Solutions Tenant: DEFAULT H
Exact Integrator
Exact CMDM Name Version Active  Status

4 Monitoring CMDM_Syncharnization |5,255,1.13 | ~ |3uccessfu|
Server log
Integration status

4 Settings
Tenants

License

Update Add-on m Edit Remove

3.3 RUNNING CENTRAL MASTER DATA MANAGEMENT (CMDM)
CONVERSION

After installing the Central Master Data Management (CMDM) Integrator in both the Exact Globe Next
and Exact Synergy Enterprise servers, you will be able to run the Central Master Data Management
(CMDM) conversion.

3.3.1 Prerequisites for the Central Master Data Management (CMDM)
Conversion

Before you start the conversion, make sure the following information is available in Exact Synergy
Enterprise, and Exact Globe Next:

e Accounts

- Classifications under the Marketing section must be created in Exact Synergy Enterprise.
- Sources under the Marketing section must be created in Exact Synergy Enterprise.

- Sectors under the Marketing section must be created in Exact Synergy Enterprise.

- Subsectors under the Marketing section must be created in Exact Synergy Enterprise.

- Rating under the Marketing section must be created in Exact Synergy Enterprise.

- Size under the Marketing section must be created in Exact Synergy Enterprise.

- Title must be created in Exact Synergy Enterprise.

- State must be created in Exact Synergy Enterprise.

- General ledger accounts must be created in Exact Synergy Enterprise.

e General ledger accounts

- For all the Exact Globe Next databases, upload the general ledger scheme to the divisions in
Exact Synergy Enterprise via XML. The CMDM conversion does not handle the conversion of
general ledger accounts.

e Items

- If assortments are used in Exact Globe Next, assortment properties must be created, and set
up in Exact Synergy Enterprise. In Exact Synergy Enterprise, assortment properties can be
linked to certain item groups (called assortments in Exact Synergy Enterprise). For CMDM to
work for items, link the assortment properties to all the assortments.

- Warehouses must be created in Exact Synergy Enterprise.

- Warehouse locations must be created in Exact Synergy Enterprise.

- Sales units must be created in Exact Synergy Enterprise.

12
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- VAT codes must be available in Exact Synergy Enterprise.
- General ledger accounts must be available in Exact Synergy Enterprise.

e People

- Locations (physical and contractual) must be created in Exact Synergy Enterprise.
- Title must be created in Exact Synergy Enterprise.

- State must be created in Exact Synergy Enterprise.

- Job title must be created in Exact Synergy Enterprise.

- Cost center must be created in Exact Synergy Enterprise.

- Cost unit must be created in Exact Synergy Enterprise.

- General ledger accounts must be created in Exact Synergy Enterprise

e Make sure the incoming and outgoing queues in the Exact Globe Next and Exact Synergy
Enterprise servers are empty. To empty the queues, do the following:

a. Go to Administrative Tools - Computer Management - Services and Applications >
Message Queuing > Private Queues.
b. Purge the queue messages and journal messages for all the queues.

After the conversion has completed, all the account and item data will be the same in Exact Globe Next
and Exact Synergy Enterprise. If changes are made to the data in Exact Globe Next or Exact Synergy
Enterprise, the changes will be synchronized.

With the Central Master Data Management solution, four entities are supported, and these four entities
must also be converted. The following describes the actions that will be performed by the conversion,
and what you need to pay attention to.

3.3.2 Accounts

During the conversion, the system will establish a unique link between the record in Exact Globe Next,
and Exact Synergy Enterprise. This link will later be used for the synchronization of data. Moreover,
division-specific data will be copied from Exact Globe Next to Exact Synergy Enterprise. If accounts are
found in either Exact Globe Next, or Exact Synergy Enterprise, the conversion will create the accounts,
and contact persons in the solution where these are not available.

For accounts, the logic is very advanced so it is able to handle different scenarios. The scenarios will be
described in the following:

The account code (cicmpy.cmp_code), debtor code (cicmpy.debcode or divisiondebtors.debcode),
creditor code (cicmpy.crdcode or divisisioncreditors.crdcode), debtor number (cicmpy.debnr or
divisiondebtors.debtor), and creditor number (cicmpy.crdnr or divisions.creditor) must be the same in
both Exact Globe Next and Exact Synergy Enterprise. The following logic will be used during the
conversion:

¢ Matched data — Matched data are data where the cmp_code in the Cicmpy table is the same in
both Exact Globe Next and Exact Synergy Enterprise, and the debcode or crdcode in the Cicmpy
table in Exact Globe Next is the same as the debcode or crdcode in the DivisionDebtors or
DivisionCreditors table in Exact Synergy Enterprise.

e Unmatched data — Unmatched data are data that are only available in Exact Globe Next or Exact
Synergy Enterprise. The conversion will create the account data in both Exact Globe Next and Exact
Synergy Enterprise.

e Inconsistent data — Inconsistent data are data that have problems with either the account code,
debtor code or creditor code, or the debtor number or creditor number. The data must be repaired
manually.

This logic applies to the users who are already using XML to synchronize accounts between Exact
Globe Next and Exact Synergy Enterprise, and users who start with Exact Synergy Enterprise. Users
who start with Exact Synergy Enterprise will have most of the data in the Unmatched tab.
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For accounts, an additional step might be required, whereby the account data will have to be merged in
Exact Synergy Enterprise (the standard Exact Synergy Enterprise functionality can be used). There are
two scenarios:

e Accounts that were replicated using the XML replication between Exact Globe Next, and Exact
Synergy Enterprise do not have to be merged again, assuming this was already done before to
make the XML replication work correctly.

Accounts that exist only in Exact Globe Next will be created in Exact Synergy Enterprise by the
conversion. This means that the accounts must be merged in Exact Synergy Enterprise. Merging will
make sure that one account is linked to multiple divisions.

The link between the records in Exact Globe Next and Exact Synergy Enterprise is unique as displayed
in the following:

Link between Exact Globe Next and Exact Synergy Enterprise for
converted accounts and new accounts

CICMPY CICMPY

Cicmpy.syncid Cicmpy.cmp_wwn

CICNTP

Cicntp.syncid

CICNTP

Cicntp.cnt_id

Addresses
Addresses.id

Addresses

Addresses.syncid

For contact persons, the system will also use the XML logic to link contact persons in Exact Globe Next
to the contact persons in Exact Synergy Enterprise. The link is established based on the First name,
Last name, Middle name, Initials, or Email address for each account. If the link is not 1:1 unique, the
system will not be able to link or convert the contact persons. The only solutions to this are:

e Clean up the duplicated contact persons in Exact Globe Next.
e Accept the results, whereby contact persons which are not converted will not be synchronized
between Exact Globe Next, and Exact Synergy Enterprise.

The logic of the CMDM conversion tool will ensure that the automatic matching of a contact person
between Exact Globe Next and Exact Synergy Enterprise will be done correctly. Thus, in the event that
two, or more, matching records for a contact person are found during the conversion, the last modified
contact person will be used for matching purposes.

Tip:

In Exact Globe Next, contact persons can be created during sales order entry. To prevent this,
make sure the users do not have the function right to maintain contact persons. With CMDM,
contact persons should be created in Exact Synergy Enterprise only.
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3.3.3 ltems

For items, the link between Exact Globe Next, and Exact Synergy Enterprise is based on the item code.
In Exact Synergy Enterprise, items exist on the corporate level, and division level (items can also exist
on the country level, but that is not relevant for CMDM and will not be discussed in this manual). During
the conversion, the system will check the item code in Exact Globe Next to determine whether the item
with the same item code exists in Exact Synergy Enterprise on either the corporate, or division level. If
the item exists on the corporate level, but not on the division level, it will be created on the division level.
If it does not exist on the corporate level, the item will be created on the corporate, and division levels.
In both cases, the division-specific data will be copied from Exact Globe Next to Exact Synergy
Enterprise. If the item does not exist on the corporate level, the corporate data will be used to create the
item in Exact Synergy Enterprise.

During the conversion, the data can be displayed in two tabs:

Matched tab: The system has matched the item code in Exact Globe Next with an item code on the
corporate, or division level in Exact Synergy Enterprise. During the conversion, the division-specific
data will be copied from Exact Globe Next to Exact Synergy Enterprise.

Unmatched tab: The system did not find the item code from Exact Globe Next in Exact Synergy
Enterprise on either the corporate, or division level. The item will be created on the respective levels.

3.3.4 General ledger accounts

General ledger accounts are not available in the CMDM conversion. General ledger accounts can be
replicated from Exact Globe Next to Exact Synergy Enterprise via the existing XML functionality. The
link between Exact Globe Next, and Exact Synergy Enterprise is created by the general ledger account
code.

3.3.5 People

For people, the link between people in Exact Globe Next and Exact Synergy Enterprise is based on the
person ID and creditor number. During the conversion, the system will try to match the people in the
Exact Globe Next database with the people in the Exact Synergy Enterprise database. The conversion
will copy the division-specific data from the Exact Globe Next database to the Exact Synergy Enterprise
database.

After the pre-check has completed, data can be displayed in three tabs, the Matched, Unmatched, or
Inconsistent tabs:

Matched tab: This tab displays records where the person ID in the Exact Globe Next database
matches the person ID in the Exact Synergy Enterprise database for the main division. Furthermore, the
creditor number for the specific person must match between Exact Globe Next and Exact Synergy
Enterprise.

Unmatched tab: The person ID found in Exact Globe Next is not found in Exact Synergy Enterprise, or
the person ID found in Exact Synergy Enterprise is not found in Exact Globe Next.

Inconsistent tab: All the other cases whereby the data is not displayed in the Matched or Unmatched
tab.
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3.3.6 Central Master Data Management (CMDM) Conversion

Before installing the CMDM conversion tool, the following requirements must be met:

1. Under Services and Applications in the Computer Management screen, click Services. Stop the
Exact Synergy Enterprise Synchronization Dispatcher Monitor service.

A& Computer Management = E n

File Action View Help
ez BE »mn

“g Computer Management (Local)

; . Services Actions
4 [} System Tools . - - - . -
Y @ Task Scheduler Bluetooth Handsfree Service ame escription
» [ Event Viewer X £ Exact Service Management Fast Resolver Monitor Exact Servic... More...
> a2l Shared Folders o thesenice . Exact Service Management Resclver Monitor Exact Servic...
-
» i Local Users and Groups % Exact Service Monitar Exact Servic... Bluetoot...
> @ Performance Description: 5 Exact Synchronization Entity Service Exact Synch... More....
4 Device Manager Enables wireless Bluetooth headsets | Exact Synergy Enterprise Synchronization Dispatcher Monitor | - Exact Syner...

to run on this computer, If this

] 7 - —
&8 Storage service i stopped or disabled, then . Exact Synergy Enterprise Synchronization Listener Exact Syner..,
=4 Disk Management Bluetooth headsets will not function “. Exact Synergy Enterprise Synchronization Resclver Monitar Exact Syner...
4 [y Services and Applications properly with this machine. £ Bxtensible Authentication Protocol The Extensi...
> w Internet Information Servi £, Family Safety This service ...
4 Fax Enables you...
&ij WMI Control £ File History Service Protects use...
4 @i SOL Server Configuration “ Function Discovery Provider Host The FOPHO...
» 18 Message Queuing “% Functinn Disrovery Resnurce Publication Publiches th.. ¥

~
v

\ Extended /(Standard/

2. Ifthe Exact Lightweight Integration Server (ELIS) integration solution is used, select EXACT
CMDM on the left panel of the ELIS management console, and then clear the check box in the
Active column to stop the synchronization of the data between the product lines. This step is
applicable only to ELIS from product update 256 onward. For more information, see Getting started
with Exact Lightweight Integration Server (ELIS) (26.204.593) in Exact Synergy Enterprise.

Console - Exact Lightweight Integration Server Management Console

‘o Configuration: Exact CMDM
" Bl::; Globe Next Synchronize data between Exact Synergy Enterprise and multiple Exact Globe Next

Exact Synergy Enterprise
4 Solutions Tenant: DEFAULT -

4 Monitoring Name Version Active  Status
Server log CMDM_DEV |5.259.o.4 | |Successfu|
Integration status

4 Settings
Tenants
License

Update Add-on Add Edit Remove
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To run the Central Master Data Management (CMDM) conversion:

1. Double-click the ExactCMDMConvert.exe file from the bin folder in the Exact Synergy Enterprise

Information

Help topics

installation folder. The following screen will be displayed:

Exact Central Master Data Management Conversion Wizard = =

Welcome to the Central Master Data Management
Conversion Wizard

The Central Master Data Management (CMDM) function helps you keep your multi-divisional records

consistent throughout the corporation and divisions. This is intended for existing Exact users who plan to
use CMDM for data replication.

During the conversion process, you can choose to convert one or more divisional databases at a time.

Pre-requisites
1. This conversion is for customers using standard Exact Globe Next or Exact Synergy Enterprise.

2. This conversion is only compatible with Exact Synergy Enterprise (product update 248 and above) and
Exact Globe Next (product update 403 and above) databases.

Warning: For the conversion to be successful, ensure there are no users accessing the selected database
during the conversion process.

Next
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2. Read the pre-requisites and warning message. Click Next. The following screen will be displayed:

a

Information

Help topics

Exact Central Master Data Management Conversion Wizard = B

Exact Synergy Enterprise connection

Web address http://HU-2/CMDM

Exact Synergy Enterprize Credential

User ID macbean“hung2536221

Password

SQL Server HU-2hSGL_2014

Database 411411 _synergy ]

@

Previous ezt

Define the following fields:

Web address — Type the Exact Synergy Enterprise web address. For example,
http://www.macbean.com.

User ID — Type your user ID starting with the domain name.
Password — Type your password.
SQL Server — Type the name of the SQL server of the Exact Synergy Enterprise database.

Database — Type the Exact Synergy Enterprise database name. You can also click the ©
Refresh icon to get a list of databases for the selected SQL server.
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4. Click Next. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard = =
Exact Globe Next connections
Select Division SQL Server Database Web address User ID Password Prefix
411 56221-250L_2014| 411 v | |@ctsoftware.com:8010| |fwarethung296221 | | =
412 96221-2050L_2014| | 411 v | |@ctsoftware com:8010| |fware\hung296221 | | ===
413 |96221-2050L_2014| | 411 v | |@ctsoftware com:8010| |fware\hung296221 | | ===

Information

-
M Cancel Previous Mexdt

5. Define the following fields:

Select — Select the check box to synchronize the data for the division. Select the
Select/Deselect All check box at the top of the screen to synchronize the data for all divisions.
Division — This field displays all divisions recorded in the database predefined in the previous
screen.

SQL Server — Type the name of the SQL server where the Exact Globe Next database is
located.

Database — Select the database that you want to synchronize the data to.

Web address — Type the web address of Exact Globe Next.

User ID — Type your username that you use to log in to Exact Globe Next.

Password — Type your password that you use to log in to Exact Globe Next.

Prefix — Type the prefix for the division. If this field is defined, the account data (only exists in
Exact Globe Next) will be displayed in the Unmatched tab instead of the Inconsistent tab.
This allows you to determine whether you want to migrate the account data to Exact Synergy
Enterprise. If this field is not defined and the account code is duplicated, an error will be
displayed in the Result screen. The system will automatically assign the prefix for the
duplicated account codes in the Exact Synergy Enterprise database after the conversion.
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6. Click Next. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard = =

Entity Selection

Topics
Account
Contact
+| Address
Items
People
Include Free Fields
[] Account
[] Items
Information
-
Help topios Cancel Previous Next

7. Select the entities that you want to synchronize from Exact Synergy Enterprise to Exact
Globe Next. You can select to synchronize Account, Contact Person, Address, and/or
Items. The Contact Person check box will be enabled only if you have selected the
Account check box. If you have selected the Contact Person check box, the Address
check box will be automatically selected. Under the Include Free Fields section, you can
select the check boxes next to Account and Items to activate the synchronization of free
fields for accounts and items between Exact Globe Next and Exact Synergy Enterprise.
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8. Click Next. The system will analyze the data in the Exact Globe Next database(s) and
Exact Synergy Enterprise database. The following screen will be displayed:

Information

Help topics

Exact Central Master Data Management Conversion Wizard = =
Conversion pre-check
Division 411 W Erttity Account W
Matched records (60) | Unmatched records (1) | Inconsistent records (0)
Account Account Account Account
Code Account Name Number Code Account Name Number
3 Unknown creditor 000000 000000 Unknown creditor 000000
000000 Unknown debtor 000000 000000 Unknown debtor 000000
1015 Cayleigh Prior 1015 1018 Cayleigh Prior 1018
1023 Eline Weerts 1023 1023 Eline Weerts 1023
60085 Belastingdienst CBA Apeldo... | 60085 60085 Belastingdienst CBA Apeldo... | 60085
Contantdebiteur 60036 Contantdebiteur 60036
TNT 60087 TNT 60087
DHL 60038 DHL 60038
Belastingdienst 60089 600ES Belastingdienst 60025
Restaurart Enkhuizen 60089 60089 Restaurant Enkhuizen 600289
v 60050 60030 uwv 60030
Lunchroom de Orka 60090 60050 Lunchroom de Orka 60050
Pensicenfonds 60091 60091 Pensicenfonds 60091
Kaffee und Kuchen 60091 60091 Kaffee und Kuchen 60091
Aegon 60092 60052 Aegon 60052
Pizzeria Vesuvius 60092 60092 Pizzeria Vesuvius 60092 v
<
B  Eact Synergy [ Exact Globe Ne Page size 50 Page number 1 << >
Cancel |z| Export Previous Next

9. The Conversion pre-check screen displays the records that are available in Exact Synergy
Enterprise and Exact Globe Next. The matched, unmatched, and inconsistent records will be
displayed in the Conversion pre-check screen. The inconsistent records have to be manually
repaired. The unmatched records will be created by the conversion tool in the Exact Globe Next
database whereby Exact Synergy Enterprise is the source of information. The records in red are
from Exact Synergy Enterprise and the records in blue are from Exact Globe Next. You can filter by
division at Division and entity at Entity. Click the Matched records tab to view the records that
match, Unmatched records to view the records that are available in the Exact Synergy Enterprise
database but is not available in the Exact Globe Next database, or Inconsistent records to view
the records that cannot be matched by the system.
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The automatic matching of the contact person is based on the scoring system such as the following:

Score Condition

First name matched
Middle name matched
Initials matched

Email matched

P N W w O

Either the XML first name data or the record first name data is not empty

Either the XML middle name data or the record middle name data is not
empty

1 Either the XML initial data or the record initial data is not empty
Either the XML email data or the record email data is not empty
0.5 If the contact is the main contact person

\[e) (=K

For the contact person to be displayed, the score must be equal to or greater than 11.
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10. Click Next to start the data conversion. The following screen will be displayed:

a

Exact Central Master Data Management Conversion Wizard = =
Confirmation
ARE YOU SURE YOU WANT TO START
CONVERSION PROCESS?
Information
Help topics
o Cancel

Previous Start conversion

11. Click Start conversion. When you are running the conversion, make sure no users are using the

Exact Globe Next and Exact Synergy Enterprise databases. Also, make sure the setting to activate
CMDM in Exact Synergy Enterprise is not selected.
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12. During the conversion, the first progress bar displays the records of the division that are being
processed, and second progress bar displays the overall conversion process. After the conversion
has finished, the following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard = =

4 Conversion

Exact Central Master Data Management Conversion Wizard “

o Conversion process finish, Please click <Next> button to continue,

Division 413 - Resource: 26/26
Create ESE resource: 1023

Owerall progress: 1615/1615
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13. Click OK, and then click Next. The following screen will be displayed:

a Exact Central Master Data Management Conversion Wizard = =
i Result
.
| Division  Entity Updated Waming Emors Detail
» Accourt 61 1 0 [©}
411 CortactPerson 50 0 0 @Q
411 Address 244 0 0 @
11 tems 1 0 149 @
an People 25 0 2 [C}
412 | Accourt 51 1 0 @
412 |ContactPerson 0 0 0 [©}
412 Address 122 0 122 @R
412 tems 0 0 136 [©}
| 412 People [ i 2 @Q
413 | Accourt &1 1 0 @
413 |ContactPerson 0 0 0 @
413 | Address 122 0 122 [C}
413 tems 0 0 185 @
413 People 0 0 2% [©}

14. The Result screen displays the summary of the records that have been updated. You can click C
in the Detail column to view the error messages of the records that were not covered. Click Finish
to exit.

If you want to check if the conversion was executed successfully, run the following SQL query on the
Exact Globe Next database. The result of the SQL query should be "0".

set transaction isolation lewvel read uncommitted
select COUNT (id) from cicmpy where syncid 1]
select COUNT (id) from cicntp where syncid iz nul
select COUNT (id) from Addresses where syncid is
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4, CENTRAL MASTER DATA
MANAGEMENT (CMDM) SETTINGS

The purpose of Central Master Data Management (CMDM) is to store division-specific data for
accounts, items, general ledger accounts, and people in Exact Synergy Enterprise. This is possible by
duplicating the fields that are available in the accounts, items, general ledger accounts, and people
maintenance in Exact Globe Next to Exact Synergy Enterprise as a separate division section.

The CMDM solution synchronizes the accounts, items, general ledger accounts, and people master
data between Exact Globe Next and Exact Synergy Enterprise. The synchronization is done in real-time
if data is updated in either Exact Globe Next or Exact Synergy Enterprise. The business logic of both
Exact Globe Next and Exact Synergy Enterprise triggers the update, and there are no SQL triggers
installed in the databases that will trigger the synchronization.

The creating of master data and updating of corporate data can only be done in Exact Synergy
Enterprise. However, the updating of division-specific data can be done in Exact Synergy Enterprise
and Exact Globe Next. Corporate data is data that is the same for all the divisions whereas division-
specific data only applies to the division.

The free fields for the divisions should be maintained in Exact Globe Next because the structure of the
free fields might differ based on the Exact Globe Next administration.

CMDM must be activated in both Exact Globe Next and Exact Synergy Enterprise. To be able to view

the settings and synchronize data, license YA0151 Central Master Data Management is required for
Exact Synergy Enterprise and SE0151 Central Master Data Management is required for Exact Globe
Next.
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4.1 ACTIVATING CENTRAL MASTER DATA MANAGEMENT (CMDM) IN
EXACT SYNERGY ENTERPRISE

The Central Master Data Management (CMDM) settings must be activated before CMDM can be used
to synchronize data.

To activate Central Master Data Management (CMDM) settings in Exact Synergy Enterprise:

1. Go to Modules = System - Setup = Central Master Data Management - Settings. The following

page will be displayed:

Central Master Data Management: Settings * O

| Save || Close |

Maintain master data centrally: Activate

W Accounts [] Free fields
Items ] Fresfields
General ledger

People

2. Select the following check box(es):

e Accounts — Select this check box to activate the CMDM account functions.

- Free fields — Select this check box to activate the synchronization of free fields for
accounts between Exact Globe Next and Exact Synergy Enterprise. If you enable this
setting, the setup and use of free fields must be the same in Exact Globe Next and Exact
Synergy Enterprise. If the setup or the use of free fields is different between Exact Globe
Next and Exact Synergy Enterprise, this check box should not be selected, and the
maintenance of the free fields should be done in Exact Globe Next.

e Items — Select this check box to activate the CMDM item functions.

- Free fields — Select this check box to activate the synchronization of free fields for items
between Exact Globe Next and Exact Synergy Enterprise. If you enable this setting, the
setup and use of free fields must be the same in Exact Globe Next and Exact Synergy
Enterprise. If the setup or the use of free fields is different between Exact Globe Next and
Exact Synergy Enterprise, this check box should not be selected, and the maintenance of
the free fields should be done in Exact Globe Next.

General ledger — Select this check box to activate the CMDM general ledger functions.

People — Select this check box to activate the CMDM people functions.

3. Click Save, and then click Close to exit.
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To activate Central Master Data Management (CMDM) settings in Exact Globe Next:

1. Go to System > General > Settings.
2. Click General settings on the left panel. The following screen will be displayed:

Y 411 Settings - Exact -8
CSRN File Edit Help
Bol+kr OO
Sertings General settings
FITTalLal ETy teotes | NEver - =
Company data settings
. i= Descriptions in list boxes
General settings -
Documents settings Description field 1 NL [ | Nederanas Description field 4 [}
General ledger settings Description field 2 EN [ Engeis Description field 5 &
Item data sertings Description field 3 [
Numbers settings
i= CRM
Bank settings -
Invoice settings Request: Inactive Empty | - Request: Lead Empty hd
Order settings Rating T [~
INTRASTAT settings » Sector UNKNOWN [
Inventory settings » Size UNKNOWN )
Purchase settings » Classification RES D\

41141

Manufacturing settings

Payroll settings

XML Server settings
Connectivity settings

Add-ons

i= Exact Synergy/Exact Synergy Enterprise

205 settings Exact Synergy options O Exact Synergy @ Exact Synergy Enterprise
i= Central Master Data Management
-
Accounts [ Free fields O
Items I Free fields O
General ledger
People
& B x
Logbook Save Close
Q Admin bb (hung296221) 00000000006 | Thursday, 19 November, 2015

3. Select Exact Synergy Enterprise at Exact Synergy options under the Exact Synergy/Exact
Synergy Enterprise section.
4. Under the Central Master Data Management section, select the following check box(es):

Accounts — Select this check box to synchronize account data from Exact Synergy Enterprise
to Exact Globe Next. If you select this check box, you have limited rights to the account fields,
such as create, update, delete, copy, and recode. All the fields in the account maintenance,
buttons, and icons will either not be displayed or disabled, or a message "No rights" will be
displayed. However, you can define free fields in the Extra tab in the accounts maintenance
screen.

Free fields — Select this check box to activate the synchronization of free fields for accounts
between Exact Globe Next and Exact Synergy Enterprise. If you enable this setting, the setup
and use of free fields must be the same in Exact Globe Next and Exact Synergy Enterprise. If
the setup or use of free fields is different between Exact Globe Next and Exact Synergy
Enterprise, this check box should not be selected, and the maintenance of the free fields should
be done in Exact Globe Next.

Items — Select this check box to synchronize item data from Exact Synergy Enterprise to
Exact Globe Next. If you select this check box, you have limited rights to the item fields, such
as create, update, copy, and recode. All the fields in the item maintenance, buttons, and icons
will either not be displayed or disabled, or a message "No rights" will be displayed.

Free fields — Select this check box to activate the synchronization of free fields for items
between Exact Globe Next and Exact Synergy Enterprise. If you enable this setting, the setup
and use of free fields must be the same in Exact Globe Next and Exact Synergy Enterprise. If
the setup or use of free fields is different between Exact Globe Next and Exact Synergy
Enterprise, this check box should not be selected, and the maintenance of the free fields should
be done in Exact Globe Next.
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e General ledger — Select this check box to synchronize general ledger data from Exact
Synergy Enterprise to Exact Globe. If you select this check box, you have limited rights to the
general ledger account fields, such as create, recode, and delete. The affected screens are the
Chart of G/L's screen (go to Finance - General ledger - Chart of G/L's), Maintain accounts
screen (go to Finance - General ledger = Chart of G/L's, and click New), and the General

ledger accounts browser (go to Finance - Reports = Result, and click (& at General ledger
accounts).

e People — Select this check box to synchronize people data from Exact Synergy Enterprise to
Exact Globe. If you select this check box, you have limited rights to the people fields, such as
create, recode, and delete. The affected screens are the people overview screen (go to HR >
People - Maintain or Payroll > People - Maintain), people maintenance screen (go to HR >
People - Maintain or Payroll > People - Maintain, select a person, and then click Open),
People browser (go to Invoice - Entries - Invoices), and Subordinates browser in the people
maintenance screen.

5. Click Save.
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5. MAINTAIN ACCOUNTS CENTRALLY

Managing the companies centrally within your business environment offers many benefits, such as
increasing control over related business agreements and transactions, and ultimately reducing the risks
involved. Account master data can be divided into corporate and division data. Corporate data is the
same for all the divisions, such as the account name and address data. Division data differs based on
the business relationship and agreements of the accounts, for example, offering different products or
services to a customer, or purchasing different products or services or different item quantities from the
same vendor. Some accounts are not related. Thus, these accounts will still have to be managed in a
pre-defined company compliant manner, and managed centrally. When cross border relationships are
in place, legislative aspects within the cross border relationships can differ although you are dealing
with the same account globally.

Note:
Account data can be synchronized only if you have selected the Accounts check box at Modules

- System - Setup > Central Master Data Management - Settings in Exact Synergy Enterprise,
and the Accounts check box at System - General - Settings - General settings in Exact Globe
Next.
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5.1 CREATE ACCOUNTS

The accounts for both corporate and division can be created in Exact Synergy Enterprise. The account
card consists of corporate and division data. For the corporate data, all the data will be displayed on the
account card except the information displayed under the Financial section. The information displayed
under the Financial section is from the main division. The functionality of the account card in Exact
Synergy Enterprise will not be changed by activating the CMDM accounts function. You can access
account cards via Modules > Customers - Reports - Accounts > Search.

The accounts are only synchronized once a debtor or creditor code has been defined.

The Divisions section is available on the accounts card page in Exact Synergy Enterprise.

Divisions | Add |
Code - Division Main
60036 - 4 v

GO086 - 417
ouaD -

50086 - 4132

Under the Divisions section, all the divisions to which the account belongs will be displayed. Linking a
division to an account will synchronize the account to the particular Exact Globe Next administration. If
you click the division hyperlink or the Add button, the data of the division account will be displayed.

Accounts: New - Debtor code & % O
| Save || Save+New | | Close | Created by Admin 26-06-2015 12:05
Account Financial
Main [] Debt :L:“
Debtor code | 50['86| Automatic matching []

VAT number

Check date

Extra duty []

INTRASTAT VAT services

Lo

The accounts division page can be customized by clicking # Customize. For the fields that will allow
you to browse for data, the data is derived from either the Exact Globe Next or Exact Synergy
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Enterprise database. The following table shows whether the data is derived from the Exact Globe Next
or Exact Synergy Enterprise database. If the data is from the Exact Synergy Enterprise database, make
sure the master data exists in both Exact Globe Next and Exact Synergy Enterprise. This is not in the
CMDM functionality.

Field Browser data

VAT code Exact Globe Next

VAT services Exact Globe Next

Account employee Exact Synergy Enterprise
Representative Exact Synergy Enterprise
Main contact Exact Synergy Enterprise
Currency Exact Synergy Enterprise
Debtor account Exact Synergy Enterprise
Offset account Exact Synergy Enterprise

Extra description
Payment condition

Exact Globe Next
Exact Globe Next

Pricelist Exact Globe Next
Shipping via Exact Globe Next
Invoice debtor Exact Synergy Enterprise
Selection code Exact Globe Next

At Main contact under the Account section, you can browse for a contact person in Exact Synergy
Enterprise, and select a main contact person for the division. If a main contact person is selected, the
addresses of the main contact person will be synchronized. The invoice and visit addresses of the main
contact person will always be linked. If the main contact person selected on the division level is different
from the main contact person on the corporate level, the visit and invoice addresses of the main contact
person on the corporate level will be combined with the delivery and postal addresses of the main
contact person on the division level. Thus, in Exact Globe Next, the main contact person will have four
address types. The main contact person on the division level will always exist on the corporate level but
not necessarily as a main contact person.

As of Exact Synergy Enterprise product update 249, bank accounts can be maintained in Exact
Synergy Enterprise the same way as with Exact Globe Next. This data is stored only in the Exact Globe
Next database, and the validation of the bank accounts in Exact Globe Next is used when the bank
accounts are saved in Exact Synergy Enterprise.

32



CHAPTER 5 | MAINTAIN ACCOUNTS CENTRALLY

The following page displays the creditor division account page:

Accounts: New - Creditor code PR )
‘ Save H Save + New ‘ ‘ Close ‘ Created by Admin 26-06-2015 15:23
Account INTRASTAT
Division [411__ |41 INTRASTAT system Ca
Main O] Transaction A code e
Creditor code | 60132 x| &) Tra (=Y
*ERB Cleaning Services Zuid INTRASTAT ethods &
Supglier Cityof &Y
i
kY
& Ambrosius de Whit
— .
Show notes upon entry [] Count
y
Financial
o war
Creditoraccount ||, VAT lisbility
Automatic matching [] JAT Aumb:
Check date | - -
& VAT code
Tax exempred []
ment condi ™

Purchase

INTRASTAT standard codes | v
@ Federal ID O Social security no.

Tax ID

—

Incoterm (Y

ncoterm code =Y

Selection code (=
Mailbox

There are also browser fields available for creditors. The following table shows whether the data is
derived from the Exact Globe Next or Exact Synergy Enterprise database. If the data is from the Exact
Synergy Enterprise database, make sure the master data exists in both Exact Globe Next and Exact
Synergy Enterprise. This is not in the CMDM functionality.

Field Browser data

Exact Synergy Enterprise

Main contact
Representative
Shipping via
Pricelist
Incoterm
Incoterm code
Selection code
Currency
Creditor account
Offset account
Extra description
Payment condition
VAT code

Exact Synergy Enterprise

Exact Globe Next
Exact Globe Next
Exact Globe Next
Exact Globe Next
Exact Globe Next

Exact Synergy Enterprise

Exact Synergy Enterprise

Exact Synergy Enterprise

Exact Globe Next
Exact Globe Next
Exact Globe Next
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On the Accounts: Settings page (go to Modules - Customers - Setup - Other - Settings) in Exact
Synergy Enterprise, you can choose to select the account numbers from the Exact Globe Next or Exact
Synergy Enterprise database at Account code from under the Division section. If Exact Globe Next

is selected at Account code from, the [ icon will be displayed next to the Debtor code or Creditor
code field when linking a division to an account. If you click this icon, a new account number will be
retrieved from the Exact Globe Next database. However, it is not necessary to use this icon because
the system will assign the account number based on the Exact Globe Next database. In Exact Synergy
Enterprise, you can select a default division to link to the accounts at Default under the Division
section on the Accounts: Settings page. The default division will be used to propose the next account
number on the division level if Exact Globe Next is selected at Account code from.

Division

Default | || 1!':

Account code from |E:=f.a|:2 CGlobe MNext V|

Once the account function for CMDM has been activated, only certain fields in the accounts payable
and accounts receivable maintenance screens in Exact Globe Next can be edited. Only the free fields,
category, and divisional fields can be edited. You will not be able to recode, merge, and delete
accounts.

There are instances in Exact Globe Next whereby the contact person is indirectly created, for example,
creating the contact person when creating the sales order. This contact person will not be created or
synchronized to Exact Synergy Enterprise. If the division data is updated in Exact Globe Next during the
entry or processing of data, this contact person will be synchronized to Exact Synergy Enterprise.

Make sure the values of the following fields are the same for both Exact Globe Next and Exact Synergy
Enterprise:

e Classification
Sector

Subsector

Source

Size

Title (contact person)
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To create customer accounts in Exact Synergy Enterprise:

1. Go to Modules = Customers - Entry = Entry = Account. The following page will be displayed:

Select: Type

Type: Company
- Prospect

-
1‘ Customer

ql

i

1]
0]

ociate

o E &

Upload: vCard

* O

2. Click Customer. The following page will be displayed:

Accounts: New - Customer

[ save |[ Save+New ] [ Close |

General

Code 80132

73

I

y [
ate [NL |(iNetherlands I

Phone / Extension T |

Phone queue

Contact

Title / Initials [MR Cymr.

Firstname
Middle name

Lastname |-

Job description |-

Job title =%

E-ma

Valid email address []

Phone / Email permission O

Extension / Mobile | [

Fax

Language [EN % English

Policy
Created by Admin 26-06-2015 15:32
Marketing
Type / Since Customer 26062015
E Since Active 26062015
Security leve 10
Classification / Reting [RES__ | Restaurant e

cor [UNKNOWN ][ Unknown

Ca

ze [UNKNGWN | unknown

Chamber of Commerce number

D&B number

Exclude from merging []

Relations
006 — sanne Klein - van Elburg
r 60110 D;I\,’aciean Coffeeworld
Financial

Division [#11__|[%411

Back order []

3. Under the General section, type the customer name at Name.
4. Type the address of the customer at Address.
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5. Under the Financial section, type the debtor code at Debtor code. If Exact Globe Next is selected
at Account code from under the Division section at Modules - Customers - Setup - Other >

Settings, the # icon will be displayed. Click this icon to get the next running number from the Exact
Globe Next database.

6. Click Save.

Note:

All fields with the "!" icon are mandatory.

Tip:
You can customize the fields by clicking # customize.

To create creditor accounts in Exact Synergy Enterprise:

1. Go to Modules - Customers - Entry - Entry = Account. The following page will be displayed:

Select: Type * 0

Close

Type: Company Palicy

1 customer
“ Associate

Rese
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2. Click Supplier. The following page will be displayed:

Accounts: New - Supplier & % 0
| Save H Save + New ‘ | Close | Created by Admin 03-07-2013 14:52
General Marketing
Code 60132 Type / Since Supplier 03-07-2015
Name || I Status / Since Active 03-07-2015
Address ecurity leve 10
on f Rating |RES DQF‘.ESiiL rant D_\F
Source |P D;‘P‘-:ﬂe
Postcode / City [ | Sector [UNKNOWN |72 unknown
Country / State |NL [ Netherlands 1Y Subsecror &
County | Size [UNKNCWN D\ Unknown
Phone / Extension || | Chamber qua\::;e;: l:l
Phone queue | D&E number I:l
Fax | Exclude from merging []
E-ma
Websits Relations
Manager 1006 — Sanne Klein - van Elburg
Contact Reseller 60110 [, MacBean Coffeeworld
Title / Initials F‘DL r ':I Parent account D&
First name
Middle name Financial
Lastname |-- Division C‘\"” !
Job description |-- Creditor code j‘ #
Job title |[_:1 Customer code (External)
E-ma Check
Valid email address [
q;‘e:;‘iE:sil;‘ | | O
Extension / Mobile —‘ |
Fax |
Languags |EN &Engllsl‘

3. Under the General section, type the supplier name at Name.

4. Type the address of the supplier at Address.

5. Type or select the postcode, and then type the city at Postcode / City.
6. Type or select the country and state at Country / State.

7. Type the county at County.

8. Type the phone and extension numbers at Phone / Extension.

9. Type the phone queue number at Phone queue.

10. Type the fax number at Fax.

11. Type the email address at E-mail.

12. Type the website at Website.

13. Under the Financial section, type the creditor code at Creditor code.
14. Click Save.

\[e) (=K

All fields with the "I"" icon are mandatory.

Tip:
You can customize the fields by clicking #“ Customize. You can link divisions to accounts only if

you have selected the Accounts check box at Modules - System - Setup - Central Master Data
Management > Settings.
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Once you have created the accounts, the accounts can be updated by linking division(s) to the

accounts.

To link divisions to accounts in Exact Synergy Enterprise:

1. Go to Modules - Customers > Reports - Accounts - Search.

2. Define the search criteria.
3. Click Show.
4

In the Account name column, select the account that you want to update. The following page will

be displayed:

Customer: 60105, Brasserie Pigalle

[ Edit | [ Actions ][ Mail merge |[ Customerrates || Label | [ Close |

General
Code 60105
Name Brasserie Pigalle
Address Bachplein 15

City 6005

Netherlands (NL)

Phone queus

Fax
E-mail
Website
Contacts
Mevr. Karin Janszen - Purchase manager
%= workfioy

Weert

Limburg

Divisions

ion

External References

Type

Remarks - None

Marketing
Add e/ Since Customer
a
Classific
Documents
4l Opportunities

Size Unknown

Chamber of Commerce number

®
@
a
i A
%
-]

Creater

Madified by A

Link

17-12-2010
17-12-2010

5. Under the Divisions section, click Add. The following page will be displayed:

Accounts: New - Debtor code

[ save |[ Save+New | [ Close |

Account
oisen [
Main []

Show notes upon entry []

Sales order - Invoice

Apply shipp
Inv

Add extra receipt to er
Commissionable []

Terrtorycode |

Sendmethos [ ]

I pes[ 0

Selection code ||y

elnvoice []
Extra duty [J
Group invaice
INTRASTAT
INTRASTAT system =
Transaction A code Cy
Transport =

6. Type or select a division at Division

7. Click Save.

Financial

Bank & Ad

Price list

Discount (%)

& % 0

Created by Admin 26-06-2015 16:17

Payes name

Credit management

Seenario [Norma v

Print debtor statements

Send reminders

VAT

VAT liability |Liable to pay VAT

VAT number

under the Account section.

38



CHAPTER 5 | MAINTAIN ACCOUNTS CENTRALLY

Note:

All fields with the "!I" icon are mandatory.

Tip:
You can customize the fields by clicking # Customize. You can link divisions to accounts only if

you have selected the Accounts check box at Modules > System > Setup - Central Master Data
Management - Settings.

To modify divisions linked to debtor accounts in Exact Synergy Enterprise, function right 564 —
Maintain division debtor is required. By default, users with the Controller, F&A staff, or Customer
manager role have this function right.

To modify divisions linked to creditor accounts in Exact Synergy Enterprise, function right 565 —
Maintain division creditor is required. By default, users with the Controller, F&A staff, or Supplier
manager role have this function right.

To edit divisions linked to accounts in Exact Synergy Enterprise:

Go to Modules - Customers - Reports - Accounts - Search.
Define the search criteria.

Click Show.

Select an account in the Account name column.

Under the Divisions section, select a division that you want to edit.
Click Edit.

Make the change(s).

Click Save.

©ONOOA~WNE

Tip:

¢ You can customize the fields by clicking # Customize. From here, you can also modify the
advanced customization settings by clicking Advanced. The advanced customization settings
allows you to assign function rights to the fields so that only the people with the function rights
are able to modify the values in those respective fields.

o 4 Customizeis only available if you have both function rights 564 — Maintain division
debtor or
565 — Maintain division creditor and 430 — Maintain CRM account field visibility.
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5.3 CREATE AND MAINTAIN DEBTOR AND CREDITOR CODES

The following are the roles and rights that are required to create and maintain the debtor codes:

To create or modify debtor codes for main debtors, function right 312 — Maintain division debtor —
main debtor is required. Users with the F&A staff role have this function right.

To link the debtor code to another account, function right 450 — Allows to change link of debtor
number to account is required. Users with the F&A staff role have this function right.

To delete non-main debtors with transactions, function right 477 — Allows to delete non-main
debtors with financial transactions is required. Users with the F&A staff role have this function
right.

To create or modify details of the debtor codes, function right 564 — Maintain division debtor is
required. Users with the Controller, F&A staff, or Customer manager role have this function right.

The following are the roles and rights that are required to create and maintain the creditor codes:

To create or modify creditor codes for main creditors, function right 313 — Maintain division
creditor — main creditor is required. Users with the F&A staff role have this function right.

To link the creditor code to another account, function right 464 — Allows to change link of creditor
number to account is required. Users with the F&A staff role have this function right.

To delete non-main creditors with transactions, function right 477 — Allows to delete non-main
debtors with financial transactions is required. Users with the F&A staff role have this function
right.

To create or modify creditor codes, function right 565 — Maintain division creditor is required.
Users with the Controller, F&A staff, or Supplier manager role have this function right.

To create debtor codes:

NG~ WNE

Go to Modules = Customers = Reports = Accounts = Search.
On the Accounts: Search page, define the search criteria.

Click Show.

Select an account in the Account name column.

Click a hyperlink under the Divisions section.

Click New.

Define the fields.

Click Save.

To edit debtor codes:

NookwnNnE

Go to Modules = Customers = Reports = Accounts = Search.
On the Accounts: Search page, define the search criteria.

Click Show.

Select an account in the Account name column.

Select a division under the Divisions section.

Click Edit and make the required changes.

Click Save.

To copy details of debtor codes:

N AWNE

Go to Modules = Customers = Reports = Accounts = Search.
On the Accounts: Search page, define the search criteria.

Click Show.

Select an account in the Account name column.

Click a hyperlink under the Divisions section.

Click Copy.

Define the fields.

Click Save.

40



CHAPTER 5 | MAINTAIN ACCOUNTS CENTRALLY

5.4 VIEWING DEBTOR CODES AND CREDITOR CODES

You can view the details of the debtor and creditor codes for divisions for CMDM by clicking the
hyperlink under the Divisions section of an account card belonging to a debtor or a creditor. Note that
this section is available only if you have selected the Accounts check box at Modules = System =
Setup = Central Master Data Management = Settings.

To view debtor or creditor code:

Go to Modules = Customers = Reports = Accounts = Search.

On the Accounts: Search page, define the search criteria.

Click Show.

Select an account in the Account name column.

Click a hyperlink under the Divisions section.

The debtor or creditor code page will then be displayed in the view mode.

Uk
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5.5 CONVERTING ACCOUNT RECORDS BY BATCHES USING CMDM
CONVERSION TOOL

The CMDM conversion tool supports the concurrent process of the account records within a division. It
accelerates the migration process as it allows users to segregate the account records that are to be
processed. Note that before running the tool, the number of executions must be defined for the process
to be performed concurrently. The process can be performed simultaneously only on multiple machines.

The following is the scope of the concurrent process of the account records:

e applicable to Exact Synergy Enterprise product update 258 and Exact Globe Next product update
413 and above,

e applicable to the Account topic only,

e the segregation of the account records is limited to the Matched tab only.

Prerequisite

The following services must be stopped before the migration of the account records on the conversion
tool is performed:

e Exact Globe Synchronization Dispatcher Monitor
e Exact Synergy Enterprise Synchronization Dispatcher Monitor

After the migration is completed, all messages in Private Queues must be purged via Computer
Management = Services and Applications = Message Queuing = Private Queues, before the
services are restarted.

To execute the concurrent process via CMDM conversion tool:

1. Create the first shortcut for the ExactCMDMConvert.exe application.

2. Right click on the shortcut, and then click Properties.

3. Inthe Shortcut tab, change the value of the Target field to include the number of executions and
topic parameters of the process. For example: C:\Program Files
(x86)\Synergy\bin\ExactCMDMConvert.exe" 4 Account}.

!3 ExactCMDMConvert.exe - Shortcut (1st - With Param) ..

Security Details Previous Versions
General Shortcut Compatibility

ﬁ ExactCMDMConvert exe - Shortcut (1st - With Param)

Targettype:  Application

Target location: bin

Target: Il Synergy bin'\BactCMDMConvert exe" 4 Account |I

Start in: | "C:\Program Files &86)\Synergy'bin" |

Shortcut key: | MNone |

Bun: Normal window ~

Comment; | |

Open File Location Change Icon... Advanced...

Cancel Apply
4. Click Apply.
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5. Next, create the second shortcut without the parameters.

ﬁ ExactCMDMConvert.exe - Shortcut (1st - With Param)
ﬂ ExactCMDMConvert.exe - Shortcut (2nd - Without Param)

Double click to run the first shortcut key.

Click Next to continue.

At the Exact Synergy Enterprise connection screen, define the web address, credentials to the

Exact Synergy Enterprise environment, and the SQL server that hosts the Exact Synergy

Enterprise database.

9. Click Refresh, and select the database accordingly.

10. At the Exact Globe Connections screen, select only one division in the Select column and define
the required web address and credentials.

11. Click Next.

12. The Browse For Folder pop-up screen will be displayed.

© N

Browse For Folder >

Select a temparary folder to split record:

. Desktop "
## Dropbox
@& COneDrive - Exact Group B.Y
7@ OneDrive - Personal
a Soo Hoe Ng
~ O This PC
I Desktop
|=| Documents
‘ Downloads
J’) Music
= Pictures
ﬁ Videos v

Cancel

13. Select the folder in which to store the XML files that will be generated in the later steps.
14. Click OK.
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15. In the Entity Selection screen, select the Account, Contact, and Address check boxes under the
Topics section. The Account check box under the Include Free Fields section is optional.

(@ Exact Central Master Data Management Conversion Wizard - ®

Entity Selection

Topics
Account
Contact
Address
[ 1tems
[] People

Include Free Fields
Account

[ 1tems
Information
::og u:og’cs C " Previous Mext
16. Click Next.

17. The Conversion Pre-check screen will be displayed with a list of the matched records.

18. Click Next, and then click Finish.

19. The system will now generate the XML files according to the number of executions that has been
defined and store the files in the selected folder. An additional XML file with all of the unmatched
account records will also be generated.

(=)

| RunMatched01.xml
| RunMatched(2.xml
| RunMatched03.xml
| RunMatched(d.xml
| RunUnMatched.xml

(=) (== (==

(=)
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20. In the selected folder, drag any of the RunMatched##.xml file to the second shortcut to initiate the
processing of the account records by batches.

|| RunUnMatchedxml
| RunMatched (4 sl
|| RunMatched03.xml
|| RunMatched02 sml
| RunMatched0 .xml

J ExactCMDMConvert.exe - Sh 2nd - Wi

3 ExactCMDMConvert.exe - Sh + Open with Exact CMDM Conversion Tool
Fl v - T T

21. Proceed by defining the same information as steps 8 and 10 in the Exact Synergy Enterprise and

Exact Globe Next connection screens.

22. In the Entity Selection screen, select the Account, Contact, and Address check boxes under the
Topics section. The Account check box under the Include Free Fields section is optional.

23. Click Next, and the Conversion Pre-check screen will be displayed.

24. Click Next to start the conversion.

25. You can repeat steps 21 and 22 for the other XML files, including the XML file containing the
unmatched records.
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6. MAINTAIN ITEMS CENTRALLY

To manage products and services centrally, accounts should be implemented centrally. This is due to
the reason that products and services are related to mutual accounts. Introducing products and services
in an organization is challenging, and multiple disciplines are involved. Products can be produced in
one division and distributed to another division, or the prices of the products can differ for every division.
Services are often shared, and can be easily exchanged when they are recognizable over multiple
divisions. Item data can be defined centrally, as well as most of the division-related data. The only
exceptions are product structures and free fields whereby these can only be maintained per division in
Exact Globe Next.

Phantom items and contract items are not synchronized.

Note:
Item data can be synchronized only if you have selected the Items check box at Modules >

System - Setup > Central Master Data Management - Settings in Exact Synergy Enterprise, and
the Items check box at System - General > Settings > General settings in Exact Globe Next.
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The structure of creating items is similar to creating accounts whereby divisions can be linked to items.
Linking a division to an item will synchronize the item data to the Exact Globe Next administration. If
you use CMDM, linking items to countries is not required for synchronization to Exact Globe Next
administrations. Linking items to countries is only required for the Exact Synergy Enterprise

functionality.
Divisions
Item code - Division
BEKDOOT - 411 411

-

| Add |

Lountry

Metherlands

Items also consist of corporate and division data. All the fields on the item card are considered as
corporate data but not all the fields on the item card are available in Exact Globe Next. The following
corporate fields will be synchronized to Exact Globe Next:

e Item code

e Type

e Description
e Search code
e Sales unit

The following page displays the division

[tem: BEKOOOT (Division: 411)

[ save |[ Delete | [ Copy | [ Close |

Division

Financial

Sales commission
Commissionable []
Margin % hd

Commission method [Marg

Inventory
B —

Serial/batch

Extra

Other

Items perwa rehouse

Warehouse Default location

item card:

General

Active from

Active to

Sales

Add extra receipt to sales order

Purchase

Requires

Assortment

INTRASTAT

Attributes

[ sales

OBy

[ stock co
From

ntrolled
ck

[ serial numbers

Items by supplier

Supplier

& % 0O
s v
v
26-06-2015  |[F)
—  ®
e[z |CheTw Hoog
— Standaal
[Jpart Explode
[ Divisible [ Batch
[ make [ Text
Ne discount [ service
Asset

Main

47



CHAPTER 6 | MAINTAIN ITEMS CENTRALLY

Fields on the division item card in Exact Synergy Enterprise can be customized by clicking &
Customize. The Copy button on the division item card allows you to copy the item from one division to
another division. However, the data displayed in the browser screens taken from the Exact Globe Next
database, will not be copied. Some of the data from the browser screens are from the Exact Globe Next
database and some from the Exact Synergy Enterprise database. The following table shows whether
the data is derived from the Exact Globe Next or Exact Synergy Enterprise database. If the data is from
the Exact Synergy Enterprise database, make sure the master data exists in both Exact Globe Next and
Exact Synergy Enterprise. This is not in the CMDM functionality.

Field Browser data

Asset Exact Synergy Enterprise
Cost Exact Synergy Enterprise
Discount account Exact Synergy Enterprise
Purchase Exact Synergy Enterprise
Revenue Exact Synergy Enterprise
Stock change Exact Synergy Enterprise
VAT code Exact Globe Next

Statistical code Exact Globe Next

Assortment Exact Synergy Enterprise
Extra charges Exact Globe Next

In Exact Globe Next, the corporate fields for items cannot be edited, recoded, and deleted. The item
master data will be updated when there is an item entry or process. These changes will be
synchronized to Exact Synergy Enterprise, including changes in stock valuation due to the cost price,
and updates via batch updates.

To create items, function right 34 — Maintain World Iltems, except to change the division or function
right 347 — Maintain Country items is required. Users with the Item management role have this
function right. To customize the item card page (edit mode), function right 15 — Maintain Item control
settings is required. Users with the Item management role have this function right.
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To create items in Exact Synergy Enterprise:

1. Go to Modules = Logistics = Entry = General = Items. The following page will be displayed:

[term: New - & h 0
[ save |[ Save+MNew | [ Close | Created by Admin 26-06-2015 16:33
General Categories
Code Assorment [ |
ry |- World - w
| G/L Accounts
: nsset C.
EI R Costs (s
[ Dwemin Purchasﬁ (&
1 (%, Centraal magaziin Ravenue [
Standard ™ Remarks
m [26-06-2015
us v
Security level |Internal v
Prices
Attributes Timestamp | [ Full screen
[ sales Orart [ explode Picture
Buy [ pivisible [ zatch Upload Browse
[ stock controlled [ policy [ Text
[[1 From stock [ Make Print en inveice Text
[ serial numhbers [ Mo discount [ service
Billable Productive
Other
Replacement (Y
Request- el v
Request - Purchase =
2. Under the General section, type the item code at Code.
3. Type the item description at Description.
4. Under the Categories section, type or select an assortment at Assortment.
5. Click Save.

\[e] (=K

All fields with the "!" icon are mandatory.

Tip:
You can customize the fields by clicking # Customize.
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6.2 COPY ITEMS

Once the item is created, you can use the item to create another item by copying the fields from the
existing item. This can be done by using the copy item function in Exact Synergy Enterprise.

Items can be copied on the division level. Thus, you can copy an item from one division to another
division. This can be done when maintaining the item on the division level.

Corporate items can also be copied and used to create another item by editing the item on the
corporate level (world item), and clicking Actions on the item card in the Edit mode. After that, click the
Copy item: item hyperlink. The following page will be displayed:

item: Copy item: ltem * @
| Copy | | Close |
Itermn
ltem code: Old BEKO0DO1 — R.P.Take Away beker 250cc 1000 st
Itern cade: New { |
Description | |
|

Search code |

Divisions

4= [] Division Country Warehouse Supplier

O 411-411 Netherlands

The page above allows you to define a new item code, description, and search code. On the division
level, you can select the warehouse and supplier that you want to use for the new item.

Note:
To copy items, function right 34 — Maintain World Iltems, except to change the division or

function right 347 — Maintain Country items is required. Users with the ltem management role
have this function right.
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Once the items have been created, the items can be updated by linking divisions to the items. Suppliers
and warehouses can also be linked to the item divisions.

6.3.1 Link Divisions to Iltems

Divisions can be linked to items. However, you can link divisions to items only after the items have been

created.

To link a division to an item, function right 428 — Maintain Item division is required. Users with the
Item management or Extended item ownership role have this function right.

To link divisions to items in Exact Synergy Enterprise:

Click Show.

agrwNE

Itern: BEKOOOT

| save || Save+MNew | [ Close

Division

General

S

 [26-08-2015 |

Financial

Sales

Add extra receipt to sales order

Sales commission
Commissionable

Commission method

Purchase

Requires approved supplier

No

price 0.0000
e 0.0000

&
Ca
C
Ca
Ca
&
&

[}

O

Margin % v

[}

Select an item in the Code column.
Click Add under the Divisions section. The following page will be displayed:

0.000 | %/EUR

Go to Modules - Logistics - Reports - Search - Items.
Define the search criteria.

Inventory

Assortment

\ssortment I_‘ Standaard

Serial/batch

Mask

Increment factor

INTRASTAT

Extra

N —

F

Attributes

[ sales

[ Buy

[ stock controlled
From stock

[ serial numbers

Other

to register the value of the item, which is an asset, at Costs.
8. Type or select an account code to specify the general ledger account to register the purchases

made for the item at Purchase.

0
1

O part
[ Divisible
[ make
No discount

Asset

Type or select a division at Division under the Division section.
Under the Financial section, type or select an account code to specify the general ledger account

G

Explode
[ Batch
[ Text
[ service

9. Type or select an account code to specify the general ledger account to register the revenue for the
items sold at Revenue.
10. Under the Sales section, type or select the VAT code at VAT code.

11. Click Save.
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All fields with the "!I" icon are mandatory.

Tip:

You can customize the fields by clicking # Customize. You can link divisions to items only if you
have selected the Items check box at Modules - System - Setup > Central Master Data
Management - Settings.

To edit linked divisions of items:

Go to Modules - Logistics - Reports - Search - Items.

Define the search criteria.

Click Show.

Select an item in the Code column.

Select a division in the Item code - Division column under the Divisions section.
Make the change(s).

Click Save.

Nogkrwdr

6.3.2 Link Assortments to Divisions

Assortments are categories that identify groups of items with similar properties, and assortments are
used to present a strategic overview of the item information in reports. For CMDM, assortments can be
linked to the divisions with default general ledger accounts. By selecting the division and/or assortment,
the general ledger account will be defined by default based on the assortment division.

To link assortments to the divisions:

1. Go to Modules - Logistics > Setup - General > Assortments.

2. Select an assortment.

3. Under the Monitor section, click Divisions: Financial. While viewing assortment cards, the header
of the Monitor section is not displayed.

4. Click New. The following page will be displayed:

Assortment: Standard & % O
| Save || Save + New | | Close |
Division

Division I:I[ E

Financial

Asset

>

Costs

Discount

Stock change

-

Rewenue

-

PR 5

-

Stock coverage
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5. Type or select a division at Division.
6. Click Save.

Note:

All fields with the "!" icon are mandatory.

6.3.3 Link Suppliers and Warehouses to Item Divisions

On the division item card, suppliers and warehouses can be linked to the item division. However, a
division must be linked to the item before suppliers and warehouses can be linked to the item division.

Some of the data on the items by suppliers page are derived from Exact Globe Next and some from
Exact Synergy Enterprise. The following table shows whether the data is derived from the Exact Globe
Next or Exact Synergy Enterprise database. If the data is from the Exact Synergy Enterprise database,
make sure the master data exists in both Exact Globe Next and Exact Synergy Enterprise. This is not in
the CMDM functionality.

Field Browser data

Account Exact Synergy Enterprise
Manufacturer Exact Synergy Enterprise
Package unit Exact Synergy Enterprise
Currency Exact Synergy Enterprise
VAT code Exact Globe Next

Document Exact Synergy Enterprise
Country of assembly Exact Synergy Enterprise
Country of origin Exact Synergy Enterprise

Accounts can also be linked to items. When a division is linked to an item, the system will automatically
link a warehouse to the item. The warehouse data is retrieved from the Exact Synergy Enterprise
database. However, if you link a division to a warehouse, the warehouse can only be used for that
division. If the warehouse is not linked to any division, the warehouse can be used for all the divisions.
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To link suppliers to item divisions in Exact Synergy Enterprise:

1. Go to Modules - Logistics > Reports > Search > Items.
2. Define the search criteria.
3. Click Show.
4. Select an item in the Code column.
5. Select a division in the Item code - Division column under the Divisions section.
6. Click Add under the Items by supplier section. The following page will be displayed:
item: Account (Division: 411) * @
| Save || Save + New | | Close |
Supplier
tem code BEKOODO1
Account | [:23‘
Main []
ltem code: Account |
EAN itemn cade
Approved supplier (]
Drop ship [J
Manufacturer |::fg‘
Warranty period 0| Days
Purchase
Package unit D‘_\‘Dljljf = % Sales unit Doos
Purchase price | D.DDU| | ||:?1
VAT code D;S:anda'c VAT code
Order: Size
Other

Delivery time: Days
Document D\
Country of assembly I:I[E
Country of origin I:I[E

7. Type or select an account at Account under the Supplier section.

8. Type the purchase price for one unit of the purchase item, and then type or select the currency of
the purchase price at Purchase price under the Purchase section.

9. Click Save.
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All fields with the """ icon are mandatory.

Tip:
You can customize the fields by clicking # Customize. You can link suppliers to item divisions

only if you have selected the Items check box at Modules - System - Setup - Central Master
Data Management - Settings.
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To edit suppliers linked to item divisions in Exact Synergy Enterprise:

Go to Modules > Logistics > Reports > Search - Items.

Define the search criteria.

Click Show.

Select an item in the Code column.

Select a division in the Item code - Division column under the Divisions section.
Select a supplier in the Supplier column under the Items by supplier section.
Make the change(s).

Click Save.

ONoOUOA~®WNE

To link warehouses to item divisions in Exact Synergy Enterprise:

1. Go to Modules = Logistics - Reports > Search > Items.

2. Define the search criteria.

3. Click Show.

4. Select an item in the Code column.

5. Select a division in the Item code - Division column under the Divisions section.

6. Click Add under the Items per warehouse section. The following page will be displayed:
item / Warehouse (Division: 411) * @
| Save || Save + New | | Close | Created by Admin 26-06-2015 17:32
General

ltern BEKOOO1
Warehouse I:ID.
Main
Default: Location I:ID;
Cost price
Stock
Minimum 0| Doos
Maximum 0| Doos
Order policy code ILDt—fDr—IOZ.
Counting cycle Ijl Days
Sales

Time of delivery Ijl Days

7. Type or select a warehouse at Warehouse under the General section.
8. Click Save.

Notes:
All fields with the "I"" icon are mandatory.

You can link warehouses to item divisions only if you have selected the Items check box at
Modules > System - Setup - Central Master Data Management - Settings.
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To edit warehouses linked to item divisions in Exact Synergy Enterprise:

Go to Modules > Logistics > Reports > Search - Items.

Define the search criteria.

Click Show.

Select an item in the Code column.

Select a division in the Item code - Division column under the Divisions section.
Select a warehouse in the Warehouse column under the ltems per warehouse section.
Make the change(s).

Click Save.

ONoOUOA~®WNE

6.3.4 Define Languages and Translations for Items

The data displayed in the browser screens are from the Exact Synergy Enterprise database. Certain
attributes in Exact Globe Next are only available based on certain conditions. If the Text check box
under the Attributes section in the Basics tab in the item maintenance screen is selected (go to
Inventory - Items - Maintain, and then click New), a new screen will be displayed where extra text
can be defined.

During synchronization, the system will compare the language codes defined in Exact Synergy
Enterprise and Exact Globe Next. If the language codes match, the translation defined in Exact Synergy
Enterprise will be synchronized to Exact Globe Next.

In Exact Globe Next, you can define the item description in five different languages. The languages will
be based on the language codes defined in the general settings.

To create or modify item translations in Exact Synergy Enterprise, function right 73 — Maintain Iltem
translations is required. Users with the Item management role have this function right.

To define languages for items in Exact Globe Next:

1. Goto System > General > Settings.
2. Click General settings on the left panel. The following screen will be displayed:

% 411 Settings - Exact - o
File Edit Help
H 2| & € @
Settings General settings
[ Company data settings h Descriptions in list boxes J
(C General settings
Description field 1 NL 3 |Nederlands Description field 4 A
(L Documents settings = = & —
(] General ledger settings Description field 2 EN (3] |Engels Description field 5 B
[ 1tem data settings Description field 3 =8
(L Numbers settings h CRM
([ Bank settings
D Reguest: Inactive Empty ‘v Reguest: Lead Empty -
Invoice settings
Rating 7 ‘v
([ order settings
» Sector UNKNOWN A
[ INTRASTAT settings =
» Size UNKNOWN 8
(C Inventory settings =
» Classification RES A
(L purchase settings =
DManufacturmg settings h Exact Synergy/Exact Synergy Enterprise
Payroll settings .
D V! = Exact Synergy options " Exact Synergy {» Exact Synergy Enterprise
(L1 POS settings
([ %ML Server settings
D Connectivity settings +
D = Central Master Data Management
Add-ons
Accounts v Free fields r
Items 2 Free fields
General ledger v
People v
jitoobonke eCoES s
411411 ﬁ Admin (hung296221) 00000000006 | Friday, June 26, 2015
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3. Define the languages under the Descriptions in list boxes section.
4. Click Save.

In Exact Synergy Enterprise, the item description can be translated by defining the translations under
the Monitor section on the item card.

To define translations for items in Exact Synergy Enterprise:

1. Go to Modules = Logistics - Reports > Search > Items.

2. Define the search criteria.

3. Click Show.

4. Select an item in the Code column. The following page will be displayed:

Item: R.P.Take Away beker 250cc 1000 st. ERB R & % 0
Edit Close Created by 01-02-2011 13:17
Modified by Marc Sanders 03-05-2011 09:54
General {}u Configuration &= Account ;E Workflow
Cods BEKODO1
Country - World - Do Attachments Documents % Translations
Description R.P.Take Away beker 230cc 1000 st. d_‘ Projects = Statistics [ ansactions
Search code BEKTAKEAWAY v
Division 411 411 @ Countries ’,ﬁ]ﬂ Opportunities w Reports
Person Marc Sanders
Type Standard Categories
Status Active ateg °
Active from 01-01-2010 Assorzment Producten
ve to
Security level 10 (Iltem=10, Assortment=10) W

5. Click Translations under the Monitor section. While viewing item cards, the header of the Monitor
section is not displayed. By default, Translations is not displayed under the Monitor section. You

can display it by clicking #“ Customize and selecting Translations under the Monitor section.
6. Click New. The following page will be displayed:

ltem: Translation % ©

ave || Save + New || Close |

w

tern BEKOOO1
Description R.P.Taks Away heker 250cc 1000 st
Remarks
Language | |D_\

New

Translations

Code a~r Language ~.ow Translation Ao

7. Type or select a language at Language.
8. Click Save.
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All fields with the "I" icon are mandatory.

57



CHAPTER 6 | MAINTAIN ITEMS CENTRALLY

6.3.5 Define Division General Ledger Accounts for Assortments

On the division item page, assortments can be defined, and division general ledger accounts can be
defined for the assortments. The general ledger accounts will be retrieved from the assortment master
data. Based on the division selected on the item card, the general ledger account will be retrieved for
the particular division from the selected item assortment.

The values of the following fields must be available in both Exact Globe Next and Exact Synergy
Enterprise:

Assortment
Assortment properties
Sales units
Warehouses
Warehouse locations

To define division general ledger accounts for assortments in Exact Synergy Enterprise:

Go to Modules - Logistics > Reports > Search - Items.

Define the search criteria.

Click Show.

Select an item in the Code column.

Click the assortment at Assortment under the Categories section.

Click Divisions: Financial under the Monitor section. While viewing assortment cards, the header
of the Monitor section is not displayed.

Click New. The following page will be displayed:

ogkrwnE

~

Assortment: Standard & O

| Save || Save + New || Close |

Division

Financial

:@

Stock change |:|E“
Stock coverage I:IC‘

8. Type or select a division at Division under the Division section.
9. Click Save.

\[e){=K

All fields with the "I" icon are mandatory.
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/7. MAINTAIN GENERAL LEDGER
ACCOUNTS CENTRALLY

Corporate financial control starts with the identification of budgets and transactions in the organization.
General ledger accounts can be managed centrally but these can be different for every country
because the legislations in the countries pre-define the general ledger accounts allowed.

For general ledger accounts, the main focus of the CMDM functionality is to maintain the same fields in
Exact Synergy Enterprise and Exact Globe Next. Corporate and division general ledger accounts
already exist in Exact Synergy Enterprise.

Only division general ledger accounts are synchronized to Exact Globe Next. Corporate general ledger
accounts are only available in Exact Synergy Enterprise.

On a divisional level, corporate general ledger accounts can be linked in Exact Synergy Enterprise. The
general ledger account fields can be synchronized to Exact Globe Next but these can only be
maintained in Exact Synergy Enterprise. These fields are not accessible in Exact Globe Next. You
cannot recode, merge, and delete general ledger accounts in Exact Globe Next.

Note:
General ledger data can be synchronized only if you have selected the General ledger check box

at Modules > System > Setup - Central Master Data Management - Settings in Exact Synergy
Enterprise, and the General ledger check box at System - General - Settings - General
settings in Exact Globe Next.
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7.1 CREATE AND UPDATE DIVISION GENERAL LEDGER ACCOUNTS

Division general ledger accounts can be created in Exact Synergy Enterprise, and then synchronized to
Exact Globe Next. However, only division general ledger accounts are synchronized to Exact Globe
Next.

To create division general ledger accounts, function right 12 — Maintain division G/L is required.
Users with the General manager and Controller roles have this function right.

To create division general ledger accounts in Exact Synergy Enterprise:

1. Go to Modules - Financial > Reports - G/L Accounts > Chart of G/L's.
2. Select Division at Report under the Criteria section.
3. Click New. The following page will be displayed:

G/L Account (Division) e -
[ save ][ Save+New | [ Close | Created by Admin 26-06-2015 17:54
General Categories

Do 11 S—

=5 v [Debr v Free fields
Ledger account
I
Ledger account
L &

Ledger account

Ledger account

Ledger account

Ledger account

Intercompany ©

0.00
0.00
0.00
0.00
0.00

Analytical Required
Quantities []
Person (]
teem [
Project []

v

v

VAT recurn [ v )
type

4. Type the general ledger code at G/L under the General section.
5. Click Save.
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All fields with the "!" icon are mandatory.

To update division general ledger accounts in Exact Synergy Enterprise:

Go to Modules > Financial > Setup - Master data - G/L Accounts.

Under the Criteria section, select Division at Report, and then type or select a division.
Click Refresh.

Select an account in the G/L column.

Click Edit.

Edit the field(s).

Click Save.

NogkrwdhrE
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7.2 COPY GENERAL LEDGER ACCOUNTS

General ledger accounts can also be copied from a division to another division, corporate to a division,
or a division to corporate.

To copy the chart of accounts, function right 12 — Maintain division G/L is required. Users with the
General manager and Controller roles have this function right.

To copy general ledger accounts in Exact Synergy Enterprise:

1. Go to Modules > Financial > Reports - G/L Accounts > Chart of G/L's.
2. Click Copy. The following page will be displayed:

G/L Accounts: Copy * @

| Save || Close |

Source

laL Corporate > Division v

Division Corporate

Target

(&

Division

3. At Action under the Source section, select the required option to indicate the source and target
level before you copy the chart of accounts.

4. Type or select a division at Division under the Target section. This field can be edited only if you
are copying the general ledger account to a division.
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All fields with the "!" icon are mandatory.
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8. MAINTAIN PEOPLE CENTRALLY

Employees can have multiple roles within the company in a division. Sometimes, employees are
involved in cross divisional business transactions, such as engineers or consultants that work for
another division in the company. The cross divisional business transactions can also be more
structured, for example, a sales manager who is managing more than one division, or an employee who
is working on various job activities depending on the division.

Note:
People data can be synchronized only if you have selected the Person check box at Modules >

System - Setup > Central Master Data Management - Settings in Exact Synergy Enterprise, and
the Person check box at System - General > Settings > General settings in Exact Globe Next.
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8.1 CREATE ENTRIES FOR PEOPLE

A division section is available for the person data. If the person is linked to several divisions, the person
data will be synchronized to all the linked divisions. The person data also consists of corporate and
division fields.

The data displayed in the browser screens on the personal card are taken from the Exact Synergy
Enterprise database. The person corporate data will be displayed on the personal card. The
functionality of the personal card in Exact Synergy Enterprise is not affected by activating the CMDM
functionality.

Some of the data on the person division page are derived from Exact Globe Next and some from Exact
Synergy Enterprise. The following table shows whether the data is derived from the Exact Globe Next
or Exact Synergy Enterprise database. If the data is from the Exact Synergy Enterprise database, make
sure the master data exists in both Exact Globe Next and Exact Synergy Enterprise. This is not in the
CMDM functionality.

Field Browser data

Job title Exact Synergy Enterprise
Price list Exact Globe Next

Payment condition Exact Globe Next

Offset account Exact Synergy Enterprise
Creditor account Exact Synergy Enterprise
Currency Exact Synergy Enterprise
Rate Exact Synergy Enterprise
Manager Exact Synergy Enterprise
Assistant Exact Synergy Enterprise
Cost center Exact Synergy Enterprise
Cost unit Exact Synergy Enterprise
Main location Exact Synergy Enterprise
Location Exact Synergy Enterprise

Recoding, merging, and deleting of person data are not allowed in Exact Globe Next if the CMDM
functionality has been activated.

The values of the following fields must be the same in both Exact Globe Next and Exact Synergy
Enterprise:

General ledger account
Labor item

Resource

Cost center

Cost unit

Location

To create entries for people, function right 85 — Allows to create employees is required. Users with
the HR and HR assistant roles have this function right. To customize the personal card (edit mode) on
the corporate or division level, function right 147 — Maintain resource card is required. Users with the
HR and HR assistant roles have this function right.
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To create entries for people in Exact Synergy Enterprise:
1. Go to Modules > HRM > Entry > HRM - Person. The following page will be displayed:

HRM: Person - New & % @
[ Save ][ Save+New | [ Close | Crested by Admin 26-06-2015 18:08
General Picture

D Hx Upload Browse..
User nsme

First name / Middle name ]

Organisation
25t name Job title / Job level |GM [%,General manager
h (Jfﬁ- Security level 10{( Default Level 10}
o r |1 oA
Maiden name gmm-m
Title / Initials (e = Eo a
Gender | Male ~ Divisi 4
Language [EN_|[& English Costcentre |FIN ADM gﬂﬁ”a\‘:\eaa:rmmstr;na
Nationality (Y \D;:,:V Y -
Marital status / Marital status v i
v [ Je Offe
=
Phone/Extension || 7

Personal sl IR L
Address 1 ‘ extension
Fax
Address 2 |
. E-mail
Number / Pestzads | [ |
e ID
- P
MSN ID
State / Country e D_ll\everlar:s -
. Contractual lacation [
Phone
- by e oo ) ]
Mobile
c | Time zone |4 B“(GI\ATFU‘MGD)AmstErdam, Barlin, Bern, Rome, Stockhaolm, Vienna
-mai ‘
Employment |

Type |Employee W Synchronize calendar []
Start date / Contract end date [26-06-2015 (B |
nactve - - |1

FIE 1.000000

Blocked []

Status Active

Current rating / Previous rating o

2. Under the General section, type the user name of the person at User name.
3. Type the last name of the person at Last name.
4. Click Save.

Note:

All fields with the "I" icon are mandatory.

Tip:
You can customize the fields by clicking # Customize.
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8.2 UPDATE PEOPLE DATA

Once the person data has been created, divisions can be linked to the person. On the person division
page, there is the Add or Delete hyperlink at the Creditor field under the Employment section. If the
creditor code has not been defined, the Add hyperlink will be displayed. However, the creditor code can
only be added on the person corporate page at A/P under the Financial section, and the creditor code
must be the same for all the divisions.

To create and edit divisions for people, function right 85 — Allows to create employees and 204 —
View free fields in resources report are required. Users with the HR and HR assistant roles have
these function rights.

To link divisions to people in Exact Synergy Enterprise:

Go to Modules > HRM - Reports - People - Search.

Define the search criteria.

Click Show.

Select a person in the Name column.

Click Add under the Divisions section. The following page will be displayed:

agrLONE

Person: 3,5mith & % O

[ save ][ Save+New | [ Close |

Division

Contract

[ )

EIEEE

Project

Internal rate 0.000

Type or select a division at Division under the Division section.

Type or select a job title at Job title under the Contract section.

Under the Employment section, type or select a cost center at Cost center.
. Type the security level of the person at Security level.

0. Click Save.

HBoOoo~NOo
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All fields with the "I" icon are mandatory.

Tip:

You can customize the fields by clicking # Customize. You can link divisions to people only if you
have selected the Person check box at Modules > System - Setup - Central Master Data
Management - Settings.
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9. MONITORING THE
SYNCHRONIZATION

To monitor the synchronization between Exact Globe Next and Exact Synergy Enterprise, a monitor is
available in Exact Synergy Enterprise that displays the results of the synchronization, no matter in what
direction the synchronization takes place.

To view the status from Exact Synergy Enterprise, go to Modules - System -> Reports - Exact
Lightweight Integration Server - Monitor.

Exact Lightweight Integration Server Monitor B8R % 0
| X Close ‘ | Refresh ‘ | Reset ‘
- Criteria
server [CHON32144-2 v Configuration | v
Status | V| Entity | |
Date | -- ‘E *‘ - - ‘E Include echo messages [
Page size
<= Actions Tenant Received Date Configuration Client Entity Action Logical Key Status Retry Message
DEFAULT 12/16/2016 09:54:24 MacBeanESE Address Update aaa Successful 0
DEFAULT 12/16/2016 09:54:24 MacBeanESE Account Update 11188898 Successful ]

To view the status from the ELIS console, go to Monitoring = Integration Status.

Console -

4 CHOMN32144-2

Exact Lightweight Integration Server Management Conso

Integration status

4 Products
Exact Globe Next Date and time: ‘22{12}'2016 - |22!12.-’2016 D Include echo messages
Exact Synergy Enterprise ) .
4 Splutions Configuration: H
Exact Integrator
Exact CMDM Tenant: DEFAULT H
4 Monitoring
Server log Source: H
Integration status
4 Settings Status: H
Tenants .
Tenant Date and time Configuration Source Entity Action Logical key Status Retry attempt Mess Actions

Clear message
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On the Integration status screen, you can filter the following fields:

Server — This refers to the name of the ELIS server.

Configuration — This refers to the name of activation in ELIS.

Status — You have the option to select OK or Failed. If the synchronization has failed, the reason
why the synchronization has failed will be displayed in the Message column.

Entity — This displays the entity that is synchronized.

Action — You can select Update, Create, or Recode. Recode is only available for accounts.
Logical Key — This displays the main field that is used during the synchronization.

Date — This is the date of the synchronization.

Client — The source where the original data was changed.

Retry — The number of times synchronization is retried.

Message — This displays the reason of the failed synchronization.

Include Echo Message — This displays the echo records.

Tenant — This refers to the tenant in the ELIS server.

If there are errors, after determining the reason for the failed synchronization, you have to update the
master data to trigger the synchronization again. In the ELIS console integration status screen, it is
possible to resend the data to make the data in Exact Globe Next and Exact Synergy Enterprise equal.
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10. UNSUPPORTED FUNCTIONALITY
PER TOPIC

For every topic, certain functionalities are not available, or have some special characteristics. These are
described in the following table:

Accounts Contact Iltems | General ledger People

persons accounts

Free Yes Free fields are Yes Free fields are Free fields are not

fields not synchronized synchronized and synchronized and
and need to be need to be need to be
maintained maintained maintained
separately separately separately

Recode Yes, for the N.A. No No No

account code

Merge Yes, only if No No No No
accounts are in
different
divisions
Delete Yes No No No No
Copy No No Yes No No
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APPENDIX 1: PRODUCT
UPDATE CHANGES

Product Chapter

Update

405 3.2,3.4,8.2,10

255 and 410 All chapters

256 and 411 3.1.1,3.2,35.6,4.1,6.34

258 and 413 21,22,3,31,3.1.1,3.2,3.3.6,52,53,54,55,9
261 and 416 22,332

262 and 417 31

264 and 419 3.3.1,3.3.6



